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The Doge Collection User Guide

Your new Doge Collection chair has been 

designed to provide superior comfort and to be 

easy to use. The chair has many options so it can 

be adapted to meet your every seating need.

 

Please ensure that you read this concise user 

guide, especially the warnings and safety tips. 

We suggest that you keep this guide in the 

side pocket alongside the handset so that it is 

available for future reference.

Tip for Operation
Because of safety requirements you cannot 

operate the chair’s footrest when the chair is 

tilted forwards. You have to return the chair to 

the neutral position before you can extend the 

footrest.

Maintenance and Cleaning
Regularly clean your chair with a vacuum cleaner 

and wipe with a clean damp cloth. If necessary 

dab stains with absorbent paper towels before 

cleaning with warm soapy water. Do not use 

aggressive cleaning agents and take care not to 

rub the fabric when cleaning. Always rinse with 

clear water. A detailed spot and stain removal 

guide is available on request.
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Installation

•	 The Doge Modular is meant for indoor use, in 
	 a dry environment

•	 The Doge Modular requires a 220V / 240V 
	 power supply

•	 The working voltage of the Doge Modular 
	 transformer is 24V

•	 The power supply to the motors is switched off 
	 automatically when the handset is not in use

•	 Check that the power cable is not pulled too 
	 tight and does not create a tripping hazard

•	 If your chair is not going to be used for an 
	 extended period of time (e.g. during holidays)  
	 it is recommended that you unplug the  
	 transformer

•	 Ensure that there is sufficient space in front 
	 and behind the chair to extend the legrest and  
	 recline the backrest fully

•	 Do not position the chair too close to an open 
	 fireplace or heater

•	 Should the handset not operate, first check 
	 that the transformer is properly plugged into  
	 the socket. If it still does not work contact  
	 your supplier

•	 For any special maintenance or adjustment 
	 not mentioned in this user guide contact  
	 your supplier

Safety tips

•	 Always grip the plug, not the cable, when 
	 disconnecting from the mains socket

•	 The Doge Modular is intended for single 
	 person use

•	 Never sit on the armrest or legrest

•	 When operating the handset ensure that there 
	 is nothing near the moving parts of the chair

•	 Do not allow children to play with the handset

•	 Never put anything under the chair 

•	 Should an object get stuck in the chair or the 
	 base, remove the plug from the mains socket  
	 before attempting to remove it

•	 Take care to use little or no liquid when 
	 cleaning the floor on which the chair is standing

•	 If you accidentally spill liquid on your chair, 
	 first remove the plug from the mains socket.  
	 Then check whether the electrical  
	 components are dry. If not, carefully wipe  
	 them with an absorbent cloth and wait until  
	 completely dry before plugging back in

•	 Never open the housing of the electrical 
	 components

Warning!

Do not attempt any repair work 

yourself – always contact your 

authorised Doge Collection supplier
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CareFlex is a member of the British Healthcare Trades Association. For more information visit www.bhta.com or call 01732 458868
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The Doge Modular meets the following EC directives:
• EMC Directive, 89/336/EEC, as amended
• Low Voltage Directive, 73/23/EEC, as amended recently

CareFlex® and the wavy lines logo are all registered 
trademarks of CliniMed (Holdings) Ltd.
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